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FEEDBACK / EVALUATION REPORT (Form no.8, Ver.6)

DESCRIPTION

This is voluntary & confidential report, in order to receive any information, which can help

us to improve quality of our service
(370 £06POBO/IbHBIN U KOHDUAEHLMA/BHBIN OTHET, MPeAHA3HAYEHHbIN A4/1A TOrO, YTOObI
Mo/y4uTb MHGOPMALUIO, KOTOPAs MOKET MOMOYb Y/YHLIUTb KA4eCTBO HALLMUX YCAYT )

Marks (OueHKH) Description (OnucaHue)

Excellent

5
(OT/m4HO)

4 Above average
(Bblwe cpepgHero)
Average

3
(CpeaHsA oueHKa)
Below average

2
(Huxke cpegHero)

1 Unsatisfactory
(HeygoBneTBOpMTE/IBHO)
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Ne

Criterion (Kputepmit)

Professional level of our staff
Kak Bbl oueHnBaeTe npodeccMoHanM3m Halmx
COTPYAHUKOB?

Mark Your Comments (Bawun
(OueHka) KOMMEHTapuH)

Accessibility of our staff
Kak Bbl oLeH1BaeTe A40CTYNHOCTb HalMX COTPYAHMKOB B
MecCeHaxepax?

Care, politeness and kindness of our staff
Kak Bbl oueHMBaeTe BHMMATE/IbHOCTb, BEX/IMBOCTb U
£,00poXKenaTeNbHOCTb HALWMX COTPYAHUKOB?

Procedure of planning
Kak Bbl oueHmBaeTe npoueaypy Bawero naaHnpoBaHuA Ha
C/1eyoW il KOHTPAKT ?

Quality of pre-voyage briefing
Kak Bbl OLeHMBaeTe KayecTBO NpeApencoBbIX
UHCTPYKTaxen?

Quality of our training and seminars
Kak Bbl oueHrBaeTe KayecTBO TPEHUHIOB M CEMUHAPOB ?

Usefulness of pre-voyage briefings
Hacko/1bKko nosesHbimu Bel cumMTaeTe npegpeicosblie
MHCTPYKTaxu?

Usefulness of training and seminars ?
Hacko/1bKo no/ie3HbIMU Bbl cHMTaETE TPEHUHIU U
cemMuHapb!?

Completeness of info regarding Shipowner, contract’s terms,
etc. ? | Kak Bbl oLleHMBaeTe nonHOTY MHGopmMalum o
CypoBnagesnble, yC10BMAX TPYA0BOro 4orosopa u T.n. ?

10

Quality of our service during Your repatriation
Kak Bbl oL,eHMBaeTe KayecTBO peLleHna npobaem npu
penaTtpuauum?

11

Arrangements of Travel Doc-s
Kak Bbl OLleHMBaeTe NogroToBKy NMpoe3/AHbIX 4OKYMEHTOB
(rapaHTuiiHble MUCbMA, AETa/IM areHTa, U T.4.)7

12

Our web-site
Kak Bbl OL,eHVBaeTe MHTEepHeT-CalT Hawel Komnaxnum ?

13

Our office
Kak Bbl oueHnBaeTe Haw oduc ?

14

Our Training Center
Kak Bbl oueHmBaeTe Haww TpeHaxkepHbii LieHTp ?

15

Our Company in general
Kak Bbl oyeHuBaeTe Hawy KomnaHuto B uesnom ?

Seafarer’s Name (P10 Mopska)

Date (Aata)

Signature (Moanucb)
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